Q(i): Have you collected your USERNAME and PASSWORD? [
Q(ii): Have you ACTIVATED your Username and Password, y
by logging on to Windows in
Computer Learning Centre (CLC), Level 1, South Building?
NO: Please proceed to 2
YES: Please proceed to iZone login
Yes to Q(i) BUT No to Q(ii):  Please proceed to 2

Please collect your USERNAME and PASSWORD at COMPUTER LEARNING CENTRE (CLC)
Level 1, South Building. Please make sure that you have paid the semester fees and bring along
your receipt(s) for verification purpose.

For first time login to Windows, you will be prompted to change to a NEW PASSWORD.
Your password must be at least seven (7) characters with combination of:

e Alphanumeric (atozand 0 to 9)

e Upper and lowercase (A and a)

e Special characters (!@#$%&)

The followings are prohibited from being used in your new password:
e Blank space

eThe same username and password

e Dictionary words

Example of a ‘strong’ password: M@laySia1973.

You must NOT reveal your password to anyone in anyway.



